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Speaker | Author Bio- Marlene Chism

Marlene Chism is a speaker, author and founder of The Stop Your Drama Methodology,
an eight-part empowerment process to increase clarity and improve productivity and personal
effectiveness. She is a dynamic business and motivational speaker who has the unique ability to
speak across the boundaries of many types of audiences: from the fortune 500 executives to
employees on the front lines, and from the spiritually-based entrepreneurs seeking reinvention,
to bottom-line business owners.

On stage, Marlene is philosopher and a dynamic story-teller with the ability to take complex
subjects and universal principles and make them immediately applicable to her audience. She is
known for her thought-provoking yet down to earth practicality, her sharp wit and fun-loving
humor.

Marlene combines universal principles with sound business practices to bridge the inner and
outer game of success. Marlene has a master’s degree in HR Development from Webster
University and is the author of Success is a Given: Reading the Signs While Reinventing Your Life,
as well as recently published Stop Workplace Drama (Wiley 2011), endorsed by New York Times
best Selling author, Stephen MR Covey, author of The Speed of Trust.

Learn more at www.marlenechism.com or www.stopworkplacedrama.com

Contact Information
To schedule an interview or for other press requests, please
contact Marlene Chism using the following information.

Marlene Chism

1223 W. Linwood
Springfield MO 65807
Local: 417.831.1799

Toll free: 1. 888.434.9085
info@stopyourdrama.com
Tax ID 912186 155

No Complaints P> No Excuses P> No Regrets
www.marlenechism.com | www.stopyourdrama.com | www.stopworkplacedrama.com



http://www.marlenechism.com/
mailto:info@stopyourdrama.com

The Stop Your Drama Methodology/Speaking Topics
The “Stop Your Drama” methodology, also known as The Eight Steps of Empowerment, is a
system grounded in eight universal principles to help leaders gain clarity, break down
relationship barriers, and release resistance so they can navigate through change. The eight
principles include:
1. Clear the Fog
Identify the Gap
Tell Yourself the Truth
Reinvent and Realign
Stop Relationship Drama
Energy Mastery
Release Resistance | The Fulcrum Point of Change
Become a Creator
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Stop Your Drama Presentations | Customization

The Stop Your Drama presentations can be offered as keynotes, breakouts, or half-day or full-
day trainings. Once you have chosen Marlene as a speaker or trainer, the core content is
customized around your theme, objectives and suggestions, fitting the themes of
empowerment, change, reinvention, life purpose, productivity, personal effectiveness,
relationships, leadership, boss-employee issues, authenticity, goal setting, handling difficult
communications, and creativity.

Titles

Marlene will customize the theme and content using various examples, stories and research to
create a one-of-a-kind presentation for your company, association or organization. Below are
some popular titles:

Stop Your Drama: Leadership Skills for Navigating Change
Stop Workplace Drama: Skills for Building an Effective Team
The 8 Steps of Empowerment

Three Ways to Stop Workplace Drama

Reclaim Your Peace and Prosperity

Other Presentations

Marlene also has a collection of communication based presentations on various topics such as
networking, presentation skills, and her signature communication program, The LABOR
Principles: Communication Skills for Taking Charge.
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The Distinction

When choosing a speaker, you naturally look for the distinction that makes a speaker stand out
from the crowd. You look for a distinction.

Partnership

Marlene understands the importance of getting attendees to be excited about the meeting.
With various programs, Marlene offers value added marketing packages to help the meeting
planner create buzz and excitement. Whether it’s a customized, video message, a webpage
with a free giveaway, a save-the-date postcard template or a customized flyer, Marlene is more
than a speaker; she is a partner.

Dependability

Meeting planners can depend on Marlene to be there on time. For out-of-town engagements,
Marlene arrives the day before the program and stays the day of the program to visit with
attendees. No worries about Marlene arriving ten minutes before stage time!

Communication

While other speakers rely on third-party communication, Marlene understands the need to
build the relationship; therefore before the booking you will speak directly to Marlene to make
sure the objectives are understood and the communication is clear.

Authenticity

Marlene’s approach is based on life experience--her own journey of reinvention --as she shares
her own insights, success, and personal challenges along the way. Marlene creatively
bridges the gap between the personal and professional, between the physical and
metaphysical and between boss and employee. No matter what the audience level,
participants walk away energized and inspired, believing in what is possible for them
personally and professionally.

Expertise and Live Experience

Train Your Team to Have NO COMPLAINTS,
No stranger to reinvention, Marlene knows what it is like NO EXCUSES, ond NO REGRETS
to create a significant change at mid-life and her themes
relate to self-mastery, personal growth, change, and how to S TU P

'\c:/l;e full respon5|b|.I|ty startmg from where you are right now. WORKPLACE
en you are seeking something geared towards

leadership and the workplace, look no further: Marlene DRAMA
wrote the book on how to stop workplace drama with themes
of teamwork, communication, relationships and energy
mastery, Marlene speaks from a depth of

wisdom, experience and expertise.

MARLENE CHISM
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Testimonials

“Marlene Chism's presentation at the state convention of the Missouri Federation of Business &
Professional Women's Clubs, Inc. ranked among the highest of any ever given at a state
convention. Not only did she capture the attention of the audience, she did it in a way that kept
them hanging on her every word--waiting for more. Marlene motivated, entertained and
educated the audience in a way that each and every member will remember. As for
motivational speakers--Marlene ranks among the top.”

Debora S. Biggs, 1999-2000 State President, BPW/MO

“While we had a number of nationally-known luminaries as general session speakers, numerous
people told me that they thought you were the best speaker at the conference. Thank you for
being part of AWC's success in Austin Texas.”

Pat Troy, AWC Executive Director 2000

"Marlene---you rock!!! Funny how | expected to learn only formal presentation skills yet |
ended up taking home a new way of thinking. Every encounter | have IS a presentation!!
Marlene has a way of teaching communication and presentation as a way of life. Whether I'm
talking to my daughter, boss or the board of directors of a multi-million dollar company, | am
utilizing the impressions Marlene has given me.”

Kim Harris, Sunburst Media

"Marlene Chism should serve as an inspiration to anyone who would like to change their life. It
takes a great deal of courage to leave a company that you have spent most of your adult life
working for and start up your own. Marlene is a perfect example of 'where there's a will, there's
a way.’ She did an excellent job of capturing and maintaining the interest of her audience. Her
interactive, participatory style of speaking got everyone involved, which they undoubtedly
enjoyed. | appreciated the enthusiasm and passion with which she presented her information.

| would definitely recommend her to anyone who was interested in bringing a motivational
speaker into their particular company."

Curt Lewis, Job Council of the Ozarks, 2002

“Thank you for offering and making these great "human relations “communication programs
available. You are and have been for many years an inspiration to many people to be a change
catalyst in their professional and personal lives. You have a great way of encouraging people to
pursue excellence in all they do and to transform their professional and personal lives to a
greater cause.”

Perry Epperly, Family Court Administrator/Chief Juvenile Officer Greene County Family Court,
2010
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“Marlene’s workshops were so well received that every one of the participants gave her the
highest possible program evaluation rating. This never happens at the Laboratory. In the
Authentic Power workshops, participants learn to get past the resistance that might be slowing
or blocking success, and to achieve more in both their personal and business lives by building
positive relationships, learning how to become problem-solvers, and taking full responsibility for
the position they are in at home and at work. Marlene works especially well with women and
people of Asian culture and has also presented special programs through our Diversity Office.”
Marilyn Pandorf, HR Manager, Brookhaven National Lab, 2005

“Your presentation was energetic informative and helpful. We could have had you for a full day
and still wanted more. “
Dawn Uritescu, Plastic surgery Administrative Association 2005

“From the moment you returned my initial inquiry about keynoting, to the time we met, you
were great to work with. | loved you personalized the program with our theme and how you
focused on important issues to our audience.”

Jane Asbury, CPCU RPLU, IWAS Past President

“I had the pleasure of attending one of your seminars and meeting you at the National PAHCOM
Conference, Sept 2009, in Phoenix, AZ. | came aware energized and excited to “rethink” my
position and accept the fact that most of the drama was caused by me enabling the employee to
continue down the drama highway. | am rowing the boat (sometimes one handed as the other is
plugging holes); however, | have the vision and the goal in sight.”

Suzette Benedick, CMM

“Your principles are key to good office management and more."
Karen Blanchette, Association Director of PAHCOM, Professional Association of Health Care
Office Management

“The members of our organization have gained so much insight into running a better, more
effective, less drama-filled office from Marlene Chism. Stop Workplace Drama is a must read for
anyone who manages people!”

Heather Colicchio, President, American Association of Dental Office Managers
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--Stephen M. R. Coveyuthor of the New York Times and #1 Wall Street Journal bestseller The Speed
of Trust

No Complaints P> No Excuses P> No Regrets
www.marlenechism.com | www.stopyourdrama.com | www.stopworkplacedrama.com




